FTP Instructions for Clients and Subcontractors

Our FTP (File Transfer Protocol) site, hosted by RGV Reprographics, allows us to transfer large files that
exceed email capabilities.

The username and password are as follows:

Username: faires@rgvrepro.com Password: 78540

1. Using your web browser type in the following address ftp://faires@rgvrepro.com

/2 ftp://rgvrepro.com%20-%20googled:20search/ - Intemnet Exp

@ - . ftp://faires@rgvrepro.com

Lirks

2. A new browser window will open with the following information.

/2 FTP root at rgvrepro.com - Intenet Explorer provided by Dell

& ftp://rgvrepro.com/

Links [fll isaft [=] NEWSCHANNELS - QI TWC | pair Networks -

W | & FTP root at rgvrepro.com | |

FTP root at rgvrepro.com

To view this FTP site in Windows Explorer, click Page, and then click Open FTP Site in Windows Explorer.

User faires@rgvrepro.com has group access to: reprol8



mailto:faires@rgvrepro.com
ftp://faires@rgvrepro.com/

3. Atthe far right of your screen there should be a “page” button. Open that menu and click on
“Open FTP site in Windows Explorer”
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4. Depending on your operating system you may or may not get the following window. Click OK to
make the window go away.

FTP Folder Error ﬁ

-

. Windows cannot access this folder. Make sure you typed the file name
WY correctly and that you have permission to access the folder,

Details:
The FTP =ession was terminated




5. A new window will open that looks like this

f ftp://rgwrepro.com/
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6. Open the File Menu and Select “Login As”

f ftp:/rgvrepro.com,
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7. The following Window will appear

—
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? To log on to this FTP server, type a user name and password.

FTP server: rgvrepro, com

User name:
Password:

After you log on, you can add this server to your Favorites and return to it easily,

& FTP does not encrypt or encode passwords or data before sending them to the
server. To protect the security of your passwords and data, use WebDAY instead.

[ Log on anonymously Save password

Log On ][ Cancel

8. Enter the Username and Password as shown and click the “Log On” button

? To log on to this FTP server, type a user name and password.

FTP server: rgvrepro, com
User name: faires@ravrepro. com -
Password: T

After you log on, you can add this server to your Favorites and return to it easily,

& FTP does not encrypt or encode passwords or data before sending them to the
server. To protect the security of your passwords and data, use WebDAY instead.

[Log on anonymously Save password

Log On ][ Cancel




This should open up a window with folders in it. You will be able to copy entire folders to your

computer or upload files to us in the same manner. If you are uploading files to the site please
put all of the files in a folder before copying it onto the ftp folder.

10. If you have any problems please contact us at 956-383-3221 or email mike@fairesplumbing.com
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